A CONFERENCE FOR FOR THOSE
INTERESTED IN HOW TO GET THE
BASICS RIGHT FOR MAKING
INNOVATION PART OF THE DAYTO-DAY WORKINGS OF
GOVERNMENT

OECD OBSERVATORY OF
PUBLIC SECTOR INNOVATION

Embedding
innovation
in the public
sector

Public services as
innovative systems

20 & 21 November 2017
Paris

Public administrations
that enable innovation

Equipping public servants
with the abilities to innovate

The conference will bring together
insights and guidance gained from
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the practicalities of supporting and
enabling innovation in government
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and for individual public servants.
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The conference builds on the work of the OECD’s Observatory of Public Sector
Innovation, launched at the 2014 Conference “Innovating the Public Sector: from
ideas to impact”, including a number of research studies funded by a grant from the
European Union’s Horizon 2020 research programme.

Public services as
innovative systems
What is the context for innovation and what are the opportunities? Where is it best to
intervene and how? This element of the conference will explore the ‘big picture’ for public
sector innovation and the trends and forces of disruption shaping the operating
environment, and how governments are responding, including through the use of systems
approaches.

Public administrations
that enable innovation
What does the changing operating environment for governments mean for how
organisations can use innovative approaches to deliver improved value for
citizens? What are the roles that different parts of the ecosystem (including
private sector, development organisations and civil society actors) can play
in helping realise this? This element of the conference will look at the
enablers and conditions that can help organisations systematically
apply innovation to where they most need new approaches.

Equipping public servants
with the ability to innovate
What are the skills, tools and support that people need to
succeed in innovative organisations? How do we ensure
that public servants can use new skills and techniques
to deliver innovation projects within government
settings? This element of the conference will look
at the skills, tools and methods that public
servants may need to master if they are
to make the most of the opportunities
provided by innovative government.
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